The faces behind the
facts and figures

2020-2021 Report to the Community

It’s been a tough year, but for some it’s been especially
bad. Those who struggle with mental health have
suffered from isolation and stress. Victims of domestic
violence were trapped with their abusers. At-risk children
missed the support of being in school.
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Hidden in the statistics of positive tests, hospitalizations,
and deaths are the individuals whose lives have gone
from difficult to unbearable. In the past year, we were
flooded with people who needed help. When meeting
face-to-face was unsafe, we ramped up our telehealth
services or met in person when necessary.
Despite the challenges, we increased the number of
people we saw by 30 percent and recently opened our
new Youth Resource Center, a safe space for at-risk
youth to receive mental health, case management and
housing services.
After 172 years, we still help those who suffer, lift those
who fall, and continue to meet the needs of our fellow
Marylanders, COVID or not, thanks to you.
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Meet Derek and Kenard,
finding their way home
While most 18 to 20-year-olds are looking forward to college
F.T. Burden
Chief Executive Officer

Tammy Turner
Board President 2020

or starting a career, Derek and Kenard were struggling just to
survive. Raised in a chaotic household with a mentally unstable
mother, the brothers had stopped attending school. When

Dear Friends,
An annual report is a look back in time. This one covers our fiscal year from July 2020 to
June 2021 during the height of COVID. Who would have thought we would still be dealing
with the pandemic in 2022?

they came to us, they were homeless, as well. We were able to
help both brothers find housing through our Youth Resource
Center. Kenard now has a job, and Derek has enrolled in
an employment readiness and GED program. Both are in

Throughout COVID, we never stopped working because, frankly, our work is never done,

therapy and working hard toward achieving their goals.

and the pace only increased over the past year.
“We really couldn’t see a way out before.
Having our own apartment is like a dream.”

When more young people were out of school and on the street, we built our new
Youth Resource Center (YRC). As you’ll read in Derek and Kenard’s story, the YRC
is up and running! It provides a safe place for youth, especially those experiencing
homelessness, to connect to food, housing, education, case management, mental health,
and employment services. We also provide family interventions and support to avert

Youth Services

Baltimore

youth homelessness and displacement. Successfully transitioning into adulthood can
be a challenge under the most ideal circumstances, but introduce a global pandemic,
national cultural unrest, and financial distress and young people are finding it more
difficult than ever to launch. No one should have to start their adult life without a safe,
stable home and the guidance they need to accomplish their desired goals. We’re here
to make sure they do.
Thanks to the work of our superb staff, we continue to serve those with mental illness,
victims of violence, abuse, neglect and crime, people without a safe place to stay,
vulnerable older adults, and the disabled. You’ll meet a few of them in this report: people
who overcame unimaginable circumstances. The sort of people we are proud to work
with every day. People we couldn’t help without your support.
All the best,

F.T. Burden
Chief Executive Officer
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Tammy Turner
Board President 2020-21

Youth Resource Center
In November of 2021, we opened
our new Youth Resource Center on
the ground floor of our Baltimore
office. Designed to be a safe space
for underserved youth and young
adults, ages 14-24, the YRC is a gateway
to counseling and case management
services. YRC staff help displaced youth
navigate the maze of government and
private resources. The center features a
play space for the toddlers of our parenting
youth, computers for accessing housing,
benefits, and employment applications, as
well as, meals, hygiene products, clothing,
a shower, a clothes washer, and dryer.
We offer youth centered workshops and
engagement activities, as well as mental
health, case management, and peer
support for youth and their families. Thanks
to your support, the YRC fills a large need
in Baltimore.

Navigation
Most 18-year-olds are not prepared for
the challenges of living on their own. The
YRC helps homeless 18 to 24-year-olds
find suitable housing and support services
through a coordinated system that
matches them to the right programs. Our
Baltimore office is a U.S. Housing and
Urban Development Navigator Agency.

Rapid Rehousing
Youth who are experiencing
homelessness or are unstably housed
can participate in the Rapid Rehousing
program through the YRC. Rapid
Rehousing provides rent support and
access to education, employment
opportunities and counseling.
Participants are weaned from financial
support with the goal of being
financially independent within
12 months.

Youth Homelessness
Demonstration Project
Prevention is the first step toward
reducing youth homelessness. When
someone age 14 to 24 is at risk of
becoming homeless, we intervene by
identifying emergency housing and
connecting them to community resources.
We strengthen existing support systems
and help them make new connections.
Working with schools, families, and
community resources, we use crisis
intervention, case management, peer
support, counseling, mediation, and
short-term financial stipends to create
housing stability for at-risk youth. Our
goal is to address youth homelessness by
preventing it when possible and offering
support when It occurs.
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Meet Deanna,
a new mom facing her own childhood

Meet Dawn,
on the road to a better life
Dawn’s husband told her she would never amount to anything.
She tried to run away: leaving her abusive husband in Florida

Deanna found the help she needed for

and starting over in Maryland, but the mental and physical scars

breastfeeding her first baby at a mothers’

followed. When we met Dawn, she was unemployed, unable to

support group. She also found out her ACEs score,

drive, and struggling to care for her 15-year-old son diagnosed

a number between one and ten that represents how

with autism. Now she sees one of our therapists to treat her PTSD

much trauma someone has experienced before

and has a case manager who helped her create a plan to achieve

age 18. Deanna got a six.

her goals. Dawn tackled her plan, earning her Certified
Nursing Assistant certification and her driver’s license.

She began seeing a Springboard therapist

She is now looking for a job in her field and can drive her

and was diagnosed with Complex PTSD,

son to his appointments.

usually a result of long-term trauma
during childhood. Now that she

“Being able to take care of myself and my son
makes me feel like I can do anything,” says Dawn.

understands how trauma affects her
life, Deanna is working hard on her own

Knowing her as we do, we think so, too.

healing and on becoming a great mom.
“I never realized how much trauma I had endured growing up

Behavioral Health and Case Management Services
Behavioral Health

People didn’t stop needing counseling and
medication during COVID, and we didn’t miss a day
providing it. As Maryland went into lockdown, we
ramped up our telehealth program to offer services
online while protecting our clients and staff. In June
of 2021 we cautiously reintroduced office visits
but continued to offer telehealth appointments
for those who preferred them. We provide mental
health treatment to adults, families, and children,
regardless of their insurance or ability to pay. Social
services are integrated with counseling, as needed.
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Case Management

Baltimore, Carroll,
Harford, Howard

Case Management helps clients put prescribed plans
into action to address their barriers. If someone is cold
or hungry, it’s hard to work on anything else. Our case
managers connect clients with community resources
and supportive government programs. They find
food, clothing, and emergency shelter for those
who need it. They help victims of crime or violence
navigate the court system and ensure that they are in
a safe and stable environment. Case management
services are integrated with counseling as needed.

and how it has affected me personally and as a mom.”

Adverse Childhood Experiences
Two out of three children experience trauma by
age 18. Up to half experience multiple incidences
of trauma. Adverse Childhood Experiences (ACEs)
are widespread and can include physical or sexual
abuse, neglect, or the death or incarceration of a
parent or sibling. The impact of ACEs can result

Baltimore, Carroll, Harford, Howard

in learning or behavior problems, illness, and
long-term mental and physical health issues. Most
people don’t realize they have them.
In 2021, we started an awareness training
program to promote understanding and empower
communities to improve their health and well-being.
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Meet Hilda,
the 84-year-old social butterfly

Meet Maggie,
learning to fight back
For Maggie’s own safety, we can’t show you her face. When she met Eric, it was
love at first sight. After five years and two children, things weren’t as rosy. Eric
had a quick temper, even with the kids. One day Maggie got home late and Eric
met her at the door with a knife. She managed to lock herself and the kids in a
bedroom and call the police. It wasn’t until they arrived that she realized she
was bleeding. Eric was arrested, and Maggie was referred to us. We provided
the family with emergency shelter, accompanied them to the hospital, and took
Maggie to court the next day to obtain a protective order. Now, Maggie and
her children are in trauma-informed therapy with us.

“I used to feel stuck. Now I know how
strong I really am.”
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Domestic Violence Safe House

Carroll

Imagine being trapped 24 hours a day with your
abuser. That is the reality for those who spent
COVID with an abusive partner. What started out
bad became intolerable as we went into lockdown.
The evidence is in the number of victims who called
our Carroll County domestic violence hotline or
stayed in our shelter.

Unfortunately, even making the call was difficult
because abusers were often in the next room.
Through the pandemic and even in normal times,
we never turn anyone away. Those who come
to our shelter stay for 60 days while they receive
counseling and find permanent housing and
employment.

One of three kids growing up
in Carroll County, Hilda struggled
with an undiagnosed learning disability.
She left school in eighth grade. As an adult,
she moved from relative to relative, finally
landing in a home-based assisted living.
Her caregiver soon realized that she
needed more socialization, and
Hilda became a regular in our adult
daycare. When COVID forced us
to temporarily close in 2020, it
Letterhard. She really missed
hit Hilda
the staff and her friends. Our daily
phone check-ins only made her sadder,
so our staff started weekly drive-by visits.
We dropped off food and art projects
and waved to Hilda and her caregiver.
Since we reopened last June, Hilda is
back, and she’s still the life of the party.

West End Place Medical Adult Daycare
Our medical adult day-care center in Westminster
supports seniors and disabled adults who live
independently, with a family member, or in homebased assisted living but are in need of assistance
during the day. West End Place provides medical
oversight along with stimulating activities, meals,

Carroll

exercise, and social engagement. During COVID
we operated virtually, continuing to provide meals,
run errands, offer medication oversight, and
conduct daily phone check-ins to all of our enrolled
seniors and their caregivers before reopening in
May of 2021.
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Client Services
Snapshot

Demand for our services
increased during COVID
Fiscal Year

Fiscal Year

2020 2021

Financial Assistance

43 Clients
46 Meetings

127 Clients
322 Meetings

Counseling Sessions

805 Clients
9,991 Sessions

Springboard offers a
continuum of care for all who need it

Last year, Springboard saw a 31 percent increase in the number
of people seeking our help. Over the past year, we assisted
2,700 people in crisis, conducted more than 10,000 behavioral
health sessions, and provided housing assistance for hundreds.
Your support made all the difference.

INTERVENTION

Victims of Crime Served

VICTIM SERVICES
Support groups for victims of
domestic violence, including
women, men, LGBTQ and
Spanish speakers

COUNSELING
Individual, family and child
therapy; support groups

COUNSELING

Crisis Intervention
177 Clients
271 Meetings

CRISIS SERVICES
Transitional shelter, food,
clothing, counseling and
support when there is an
immediate need

OFFENDER SERVICES
Interventional programs for
voluntary and court-ordered
clients

427 Clients
7,595 Sessions

1,114
Victims Served

1,332
Victims Served

Psychiatry
298 Clients
357 Meetings

PSYCHIATRY
Behavioral health assessment
and medication management
COMMUNITY ENGAGEMENT
School and community
programs focused on dating
violence

ADVOCACY

221 Clients
1,231 Sessions

142 Clients
581 Sessions
10

PREVENTION

TRAUMA SERVICES
Treatment and support for
adult, senior and child victims
of crime, domestic violence,
abuse or neglect

HOUSING

TRAINING AND
CONSULTATION
Educational training and peer
consultation for counseling and
social work professionals
HOUSING SERVICES
Housing seniors, sheltering
domestic violence victims, and
addressing youth homelessness
through prevention, counseling,
education, employment and
emergency and permanent
housing
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Financials

Fiscal Year July 1, 2020-June 30, 2021

In a year that was anything but normal,

Support & Revenue

health and case management services.

Contributions
Grant Revenue
Program Fees
Investment Income
Other Income
Total Support & Revenue

COVID hurt our fundraising efforts

Expenses

we opened a new Youth Resource
Center, expanded our West End Place
Family Center, and helped more people
than ever through our behavioral

since we were unable to hold our
annual donor event. Fortunately, our
Fall 2020 and Spring 2021 campaigns
were successful. Notably, the Wine
Affair fundraiser in Harford County
was held virtually and posted record
donations.
We appreciate that you have many
choices when it comes to giving, and
we aim to be careful stewards of your
donation, not only on the bottom line but
with the people we help.
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$
$
$
$
$
$

Behavioral Health Programs
Case Management Programs
Housing Programs
Total Program Expense

$ 2,138,464
$ 2,574,450
$
613,595
$ 5,326,509

Management & General
Fundraising
Total Management & Fundraising
Total Expenses
Net Surplus

$
$
$
$
$

Mgmt & fundraising as a % of total expenses

20.5%

Assets, Liability & Net Assets

Our dedicated
leadership

250,790
6,015,501
1,231,913
1,928,861
880,720
10,307,785

1,195,936
181,050
1,376,986
6,703,495
3,604,290

Short-term assets
PPE
Investment Assets
Total Assets

$ 1,915,250
$ 2,861,945
$ 8,552,926
$ 13,330,121

Current Liabilities
Long-term Debt
Deferred Income
Total Net Assets

$ 1,155,226
$
0
$
201,984
$ 11,972,911

Total Liabilities & Net Assets

$ 13,330,121

Governing Board

Management Team

Tammy Turner, President
Wayne Steedman, Vice President
Larry Pickett, Treasurer
Charles Bacharach, Secretary
Jorge Acevedo, Assistant Treasurer
William Bennett, Assistant Secretary
Virginia Hovermill, Immediate Past President

F.T. Burden,
Chief Executive Officer

Renee Boyd
Angela Dale
William Gering
Lisa Hayes
Joseph Hovermill
Blair Iodice
Charles Keenan
Anastasia Kornegay
Cynthia Lifson
Elizabeth Mosser
D.W. Wells Obrecht
George Riedel
Bradley Schwimmer
Megan Tahboub
Carolina Vidal

Matthew Oliver,
Director, Information Technology

Ernestina Simmons,
Chief Program Officer
Surbhi Seth,
Chief Financial Officer
Elana Bouldin,
Director, Compliance, Training & Quality

Nicole Jackman,
Director of Client Services, Carroll County
Olivia Smith,
Director of Client Services, Harford County
Natasha Peterson,
Director of Client Services, Baltimore City
Tiffany Jordan,
Director of Client Services, Howard County
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Our Heroes

Thank you for supporting us through thick and thin. It’s only because
of generous donors like you that we can help so many thrive.

Angela H. Dale
Teresa Garland and Craig Ward
IBM Employee Charitable
Contribution Campaign
Ana Kornegay
Mr. and Mrs. Robert S. Lynch
May Angels Treasure Them, Inc.
Lorinda R. McColgan
Mr. and Mrs. Charles F. Obrecht
Ralph and Shirley Klein
Foundation, Inc.
Steedman Law Group
Ms. Tammy Turner

FRIEND ($100 - $499)

PATRON ($5,000+)

Anonymous
Abell Foundation
Carroll County Department of
Economic Development
Constellation Energy,
an Exelon Company
Exelon Corporation Employee Giving Campaign
The Garrett Fund
France-Merrick Foundation
Integral Components, Inc.
Peoples Bank
T.Rowe Price Foundation, Inc.

BENEFACTOR
($1,000 - $4,999)

Anonymous
Mr. Jason C. Barker
Mr. Herbert C. Buchanan
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Mr. F.T. Burden
Mr. and Mrs. Timothy W. Chase
Mr. and Mrs. John C. Corckran, Jr.
Mr. and Mrs. Linwood Dame
Mr. and Mrs. William J. Gering
Bill and Scootsie Hatter
Richard B. and Lisa H.R. Hayes
Iodice Family Foundation
Mr. Charles B. Keenan
Mrs. Jayne Z. Klein
McCormick & Co., Inc.
Mr. and Mrs. George A. Murnaghan
Charles F. & Margaret M.H. Obrecht
Family Foundation, Inc.
Wells and Mary Obrecht
Sharon and Larry Pickett
R. Wayne Feezer Memorial
Foundation, Inc.
Renaissance Charitable FoundationThe Lifson/Thorner Family

George and Suzanne Riedel
Schluderberg Foundation, Inc.
United Way McCormick & Company
Charity Campaign
United Way of Central Maryland

SUPPORTER ($500 - $999)
Anonymous
APG Federal Credit Union
Mr. Charles R. Bacharach and
Ms. Elizabeth A. Smith
Mrs. Anne Bailliere
Ms. Alison Ball
Mr. and Mrs. William A. Bennett
Mr. and Mrs. William R. Bone
Stephen and Susan Burdette
Mr. and Mrs. Charles V. K. Carlson
Mrs. Melanie Brent Carrera
Ms. Adrienne D. Carrington
Susan and Robert Ciaverelli

Anonymous
George J. Bachrach
Mr. and Mrs. George D. Baker
Patricia and Gary Ballinger
Jesse and Lou Ann Bane
Bob and Lori Bank
Eugene Baron and
Elizabeth Cadwalader
Mr. Dalan Baugh
Dave and Kathy Beck
Mr. Jeffrey Bernfeld
Mr. Victor Bonaparte
Barbara J. Bonnell
John G. Brandenburg
Marianne and Bill Burroughs
Charities Aid Foundation of America
Arlene and Larry Coppel
Dr. Gislin Dagnelie
Ms. Wanda Dennis Dodson
Vicki Vaughn Dowling
Eastern Savings Bank
Ellin & Tucker, Chartered
Aileen M. Eskildsen
Lois D. Fabiano

Fidelity Charitable
Pizzuto Family Charitable Fund
First United Presbyterian Church
of Westminster, MD
Lisa and Russell Fleming
Richard and Roberta Foard
Ms. Laurel W. Glassman
Steve and Jill Golueke
Greenmount Mary & Martha
Society
Diane Harloe
Ms. Adele Hawley
Mrs. Anne D. Hopkins
Jacquelyn V. Howell
Ms. Anne G. Imboden
Rosemary King Johnston
Jones Junction
Mr. and Mrs. Michael J. Koziski
Mr. Larry Kreis
Mr. and Mrs. Leslie Lewis, Jr.
Mr. Rudolph L. Linde
Amy Macht and George Grose
Eileen M. McDonald
Mrs. Nina Turner
Mr. and Mrs. Richard Molinaro
Richard M. Null
Mr. and Mrs. Thomas L. Parran
Mr. and Mrs. Gregory Pizzuto
PNC Foundation
Mr. John Prugh
Rebecca Puente
Mr. J. Paul Rieger Jr.
Mr. Brandon T. Schultz
Schwab Charitable FundBrad and Crickett Woloson
Dr. Amalia Seiguer
Surbhi Seth
Mr. and Mrs. David B. Sikora
Ernestina Simmons
Mr. and Mrs. Joshua Slater

Ms. Danielle C. Smith
Mr. Michael A. Strauss
Wm Streett Baldwin
Thrivent FinancialCarroll County MD Chapter
The Honorable Diane Adkins-Tobin
Trinity Evangelical Lutheran Church
Nancy W. Tucker
Mr. Michael A. Veltri
Carolene C. Will
Mr. Alfred A. Windesheim
Bunny Worthington

FRIEND ($25 - $99)

Anonymous
Benevity Community Impact Fund
Susan M. Deeney
Vernita Ford
Robert L. Garner
Nancy Gooding Miller
Paul and Barbara Gormley
Ms. Anne B. Gray
Steve and Maggie Greif
Mr. Jeffrey A. Keates
Dr. Alan E. Levin and
Dr. Bonnie S. Richter
Theodore J. Lingelbach
Mr. and Mrs. Philip D. Michel
Network For Good
Ms. Julia Pierson
Claudia Scarborough
Mrs. and Mrs. Gloria M. Schoepf
Mr. Dennis Smith
Jane and Jim Stone
Ms. Maribeth Vogel
Ms. Lynn Wintriss
Ms. Nancy Main Worthington

15

Back cover: To come....

Set hope in motion
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