
Springboard Community Services’ Youth Resource Center (YRC) provides 
drop-in assistance to Baltimore’s youth and young adults, aged 14–24 years old. 

General Services Offered 
• Youth Workshops and Classes
• Counseling, Case Management, Navigation Services
• Workforce Development Assistance
• Housing Assistance 

Through the YRC, youth and young adults receive access to food, clothing, 
hygiene items, laundry facilities, and showers. If needed, Springboard also 
provides access to therapy and case management. 

In coordination with partner agencies, the YRC staff also offers access to 
stabilizing resources such as: 

Background
Many of the youth and young adults accessing YRC and its drop-in
services are escaping, abuse, neglect, violence, and sex or work trafficking. 
These young people are striving for the stability of a home, safety from the 
streets, and support in obtaining crucial connections to services that will 
move their lives forward. Drop-in resource centers are not shelters and do 
not offer overnight accommodation. 

The YRC is staffed by an interdisciplinary team including, but not limited to, 
YRC Coordinator, Peer Counselors, Housing Navigators, Case Managers, 
and Therapists.
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 •  housing 
 •  transportation 
 •   health care 
 •   workforce development 

•   education 
•   legal aid 
•   government benefits, and 
•   vital documents.



Since 1849, the staff at Springboard Community Services, formerly Family and Children’s 
Services, has dedicated itself to transforming the lives of Central Maryland’s most 
vulnerable. From our earliest efforts identifying and addressing the needs of the working 
poor, foster children, and single-parent families, Springboard Community Services has 
continuously evolved to meet the challenges of our changing world. The staff is driven to 
help individuals and families heal and overcome life’s hardships and then set them on a 
path to fulfillment and success.

Location
4623 Falls Road  Baltimore, MD 21209
Across from Baltimore Polytechnic Institute and Western High School and  
behind CVS and 7-Eleven on Falls Rd.

Public Transportation: Bus: 28, 94 
Light Rail: Cold Spring Lane stop

Drop-In Hours
Monday - Thursday: 10 am to 6 pm
Friday: 10 am to 4 pm
Saturday and Sunday:  CLOSED

For info
Hilary Sigismondi
410.366.1980 ext. 247
800-899-4601 (toll-free) 
Email:  hsigismondi@scsmd.org

SpringboardMD.org

Youth Resource Center 

Follow us


